
 
 

FREQUENTLY ASKED QUESTIONS 
 

1. Why are you sending so many emails? 
Our menu and services are changing daily as we understand what our customers are looking 
for and we want to keep you up-to-date. Thanks for hanging in there with us! 

 

2. What are your hours? 
Currently they are as follows: 
Sunday – Thursday 4-7pm 
Friday  & Saturday 4-8pm  
Call (293-0841) any time after 1pm to schedule an order.  

 

3. Can I order and pay online? 
Not yet…but stay tuned!  We are working on it and will keep you posted. 
For now, all orders must be placed over the phone. 
Want to order early? - Call (239-0841) any time after 1pm to schedule an order. 

 

4. Can I come in and pickup food? 
We are only offering contactless Curbside Pickup and Delivery (following CDC guidelines) 
because we care about you and our staff. 

 

5. Where should I wait for curbside pickup? 
Queue up outside our front door and we will come out with your meals and place them in 
your backseat or trunk. 

 

6. Will you accept cash or checks? 
No.  Please understand that the use of credit cards over the phone allows a safe and 
contactless payment. 

 

7. How do I tip staff when picking up food or having it delivered? 
Gratuities are shared among the hourly staff each shift.  Please consider asking us to add a 
gratuity when paying for your order over the phone. 

 

8. Will I get points for my order? 
Yes.  Please let us know you are a Pub Club Member when placing your order. 

 

9. Are you selling alcohol? 
Yes, we have beer and wine available and they are listed on our daily menu. 

 

10. Will you be adding gluten-free/vegetarian/low-carb options to the daily menu? 
Our current menu has several gluten-free items.  We plan to continue to add items to the 
menu over the coming weeks and all of your input will help with that! 


